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Internet Resources for Schools & Students

Internet Resources

The following national and local internet providers are providing free internet access and other offers in response to the COVID-19 crisis

Many companies have committed to the Keep Americans Connected Pledge to ensure that customers don’t lose broadband or telephone connections for the next 60 days.

Providers Serving Nationwide
Xfinity

https://internetessentials.com/
Service area: https://broadbandnow.com/XFINITY
Service: Xfinity has nation-wide coverage, but students will need to put in their home addresses to confirm that Comcast Internet Service is available.
· Xfinity Wi-Fi hotspots located in businesses and outdoor locations across the country will be available to anyone for free
· 60 days giving all customers Unlimited data for no additional charge
· No Disconnects or Late Fees
· New customers receive 60 days of complimentary Internet Essentials, normally available to qualified low-income households for $9.95/month. Additionally, all new and existing Internet Essentials customers, increased speed to 25 Mbps downstream and 3 Mbps upstream
· To receive this offer, the head of household will need to apply on the site
· If you’re a current client, you can purchase a laptop for a discounted price of $149.99 here
· Contact and apply: 1-855-846-8376 or you can apply online https://internetessentials.com/Apply
Altice Optimum 

https://www.alticeadvantageinternet.com/
New customers with a child recipient of NSLP, seniors eligible for SSI, or veterans receiving public assistance: $14.99/ month

Cox
https://www.cox.com/residential/internet/connect2compete.html
New Cox customers with at least one K–12 student in household who qualifies for public assistance programs: $9.95/month
HughesNet

https://internet.hughesnet.com/Service area: https://www.hughesnet.com/coverage-areas
Service: HughesNet offers satellite internet nationwide, providing access to rural areas that may not have cable or DSL.
· Call to speak to a representative (855) 595-8123

· Offer: They will waive the service fees if applicable at this time and can have someone out to their house within 48 hours.

Charter Communications/Spectrum
https://corporate.charter.com/newsroom/charter-to-offer-free-access-to-spectrum-broadband-and-wifi-for-60-days-for-new-K12-and-college-student-households-and-more
Service area: Charter Spectrum is available in 44 states, with the greatest coverage in California, Texas, and NY.
Service: 
· Charter will offer free Spectrum broadband and Wi-Fi access for 60 days to households with K-12 and/or college students who do not already have a Spectrum broadband subscription and at any service level up to 100 Mbps. 

· The installation fees will be waived for new student in any household. 

· Charter plans to open wi-fi hotspots for public use. Contact to enroll call 1-844-488-8395
AT&T

https://about.att.com/pages/COVID-19.html
Service area: https://www.att.com/maps/wireless-coverage.html
Service: AT&T is providing free access to its public WIFI hot spots as well as providing customers with unlimited data.
Distance Learning – AT&T is underwriting expenses for a “one-stop” resource center to support eLearning Days from the State Educational Technology Directors Association (SETDA) available to all educators in schools to help them handle school closures and the increase in virtual learning due to COVID-19.

Federal Communication Commission**

https://www.lifelinesupport.org/
· Households that make less than 135% of federal poverty guideline or have at least one member participating in certain public assistance programs: $9.95 off monthly internet or phone bill through certain ISPs
· Low-income households on federally recognized Tribal lands: $34.95 off monthly internet bill
Mediacom
New Mediacom customers with at least one K–12 student in household who qualifies for National School Lunch Program: $9.95/ month
**More information see: https://www.highspeedinternet.com/resources/are-there-government-programs-to-help-me-get-internet-service
Regional Internet Providers by State

ALABAMA

Hargray Communications – Call for specific areas

https://www.hargray.com/
Service: Free internet to new customers for 60 days.
Contact: 877-427-4729

Pine Belt Communications

https://www.pinebelt.net/
Central Alabama

Contact: 1-888-220-4638

Service: Pine Belt Communications is setting up open WIFI Hotspots at each office to help students who need to remotely access schoolwork. More information is coming soon.
ALASKA

Alaska Communications 
https://www.alaskacommunications.com/Business/Contact-Us
Service: Alaska Communications is currently working with communities to provide students with remote learning opportunities.
Contact: 855-565-2556

CALIFORNIA

Wander Internet

https://wander.net/
323-457-2949

Service area: Southern California

Wander Internet is offering a free month of internet to all households with school-aged children. When you sign up online, they will complete the installation and then the month of April will be free.
COLORADO

STRATA Networks

https://www.stratanetworks.com/
435-622-5007

· Service area: Uintah Basin, Utah and parts of Wyoming and Colorado
· New customers with students qualify for free internet until June 15. In order to receive this offer show proof of current enrollment in a college/university or local school. This offer is limited to locations where service is available. 
FLORIDA

Hargray Communications – Call for specific areas

https://www.hargray.com/
Service: Free internet to new customers for 60 days.
Contact: 877-427-4729

GEORGIA

Hargray Communications – Call for specific areas

https://www.hargray.com/
Service: Free internet to new customers for 60 days.
Contact: 877-427-4729

HAWAII

Hawaiian Telcom 

http://www.hawaiiantel.com/
Service: Free internet for new and existing clients for 60 days.

Contact: 808-643-3456
INDIANA

Portative Technologies

https://www.portative.com/
South Central Indiana

Contact: 812-738-7007

Service: Have opened hot spots in the community.  
IOWA

Clear Lake Telephone Company – Clearlake and Ventura, Iowa

https://cltel.com/about-us/contact-us/
Service: Current customers and new customers pay for the lowest internet speed but will be upgraded to the higher speed at no extra cost for 3 months. 

Contact: 641-357-2111

SCC Networks, a GRM company

https://www2.grm.net/
(800) 782-7932
· Service area: South Central Iowa

· They will waive the installation fee- just let them know you have school aged children

KANSAS
Midco

https://www.midco.com/
North Dakota, South Dakota, Minnesota, Wisconsin, and Kansas

Contact: 1-800-888-1300
Offer: Lifeline available for lower income families. Currently exploring other options and will be providing updates on our website, Facebook, and Twitter.
MINNESOTA

BEVCOMM 

http://www.bevcomm.net/site/
Blue Earth, Minnesota Lake, Morristown, New Prague, Pine Island, Wells, and Winnebago MS areas; Hager City and Weyerhaeuser, WI
Contact: 800-473-1442
Offer: Special offers to support students in eLearning programs. Call 1-800-473-1442.
Midco

https://www.midco.com/
North Dakota, South Dakota, Minnesota, Wisconsin, and Kansas

Contact: 1-800-888-1300
Offer: Lifeline available for lower income families. Currently exploring other options and will be providing updates on our website, Facebook, and Twitter.
MISSISSIPPI

C Spire – Working with School Districts across Mississippi

https://www.cspire.com/cms/wireless/cspire-cares-covid-19-relief/
Service: working with Mississippi schools to offer free wireless data for approved learning sites for K-12 students
Contact: 1-855-277-4735

NEBRASKA

Northeast Nebraska Telephone Company

https://nntc.net/
30 communities throughout 24 counties in northeast Nebraska

Contact: 888-397-4321

Offer: If you have a student at home (college or otherwise) because of coronavirus, please fill out this form. They will offer customers who have students at home a 1 GB credit, per closed school day, per student and FREE Wi-Fi hotspots at central office locations starting no later than Friday, March 20th, 2020. Just search NNTC_PandemicFreeWiFi. Free Wi-Fi will be available 24/7 for at least 60 days. This is available for anyone, even non-customers. 
NEW HAMPSHIRE

Granite State Communications – Bow, Chester, Dunbarton, East Deering, Hillsborough Upper Village, Sandown, Washington, Weare, Windsor

https://www.mygsc.com/covid-19-safety-measures/
Service: Students can apply for free internet while school is out. 

Contact: 603-529-9911
NEW YORK

Mid-Hudson Cable

Hudson Valley Area
Contact: 1-800-342-5400

Offer: Essential Internet Service with a speed of 30/5 will be offered at a discounted rate of $19.95 for 60 days, to households with K-12 and/or college students who do not already have a broadband subscription with us. New customers who meet the above listed criteria will have installation fees waived.

NORTH CAROLINA

ATMC 

http://atmc.net/Corporate/ContactUs
60 days of internet with WIFI at no cost if a k-12 and/or college student lives in the house 

Service Area: North Carolina only Brunswick county and part of Columbus County

Contact: 910-754-4311 

Skyline Membership Cooperative

https://www.skybest.com/
800-759-2226

· Service area: Northwestern NC

· New customers get 2 months free with student in K-graduate school; installation fee waived.  

· More information here: https://www.skybest.com/about-us/news/article/39-broadband-relief-during-covid-19
NFinityLink

http://www.nfinitylink.com/
Snow Hill and limited location in Grifton
Contact: 252-747-5682

Offer: Offering free installation and creating local hot spots. 

NORTH DAKOTA

Midco

https://www.midco.com/
North Dakota, South Dakota, Minnesota, Wisconsin, and Kansas

Contact: 1-800-888-1300
Offer: Lifeline available for lower income families. They are currently exploring other options and will be providing updates on their website, Facebook, and Twitter.
Polar Communications

https://www.polarcomm.com/
Service area
Contact: 701-284-7221

Offer: Open wi-fi hot spots to anyone who needs them
SOUTH CAROLINA

Hargray Communications – Call for specific areas

https://www.hargray.com/
Service: Free internet to new customers for 60 days.
Contact: 877-427-4729

Home Telecom – call for specific counties

https://www.homesc.com/residential
Service: Free internet for students for approved applicants

Contact: 888-227-4040

PRTC

https://www.prtc.us/
Waterboro and St. George, SC

Contact: 843-538-2020

Offer: PRTC will offer a FREE 90-day internet upgrade for existing customers that have a student (K-12 or College) in the home or work-from-home and need to upgrade their broadband service. 

Sandhill Telephone Cooperative

https://shtc.net/
843-658-3434

· Service area: Chesterfield and Kershaw counties in SC

· New existing customers receive one- time $25 credit.  Fill out this form: https://shtc.net/closed-school-form/.  They will need to upload a copy of the student’s current student ID card or recent report card with school name. 

West Carolina Rural Telephone Cooperative
https://www.wctel.com/
864-446-2111
· Service area: Abbeville Co, McCormick Co, IVA & STARR
· 2 months free service to new customers; free upgrade to existing customers

SOUTH DAKOTA

Midco

https://www.midco.com/
North Dakota, South Dakota, Minnesota, Wisconsin, and Kansas

Contact: 1-800-888-1300
Offer: Lifeline available for lower income families. Currently exploring other options and will be providing updates on our website, Facebook, and Twitter.
TENNESSEE

Ben Lomand Connect 

https://benlomandconnect.com/
Service Areas: Tennessee State in parts of Coffee County, part of Cumberland County, White, Warren, Grundy Counties 

Will be offering public hot spots

TEXAS

Peoples 

https://peoplescom.net/
East Texas
Contact: 903-763-2241
Offer: No setup fees and the first month of service free.
UTAH

STRATA Networks

https://www.stratanetworks.com/
435-622-5007

· Service area: Uintah Basin, Utah and parts of Wyoming and Colorado
· Offer: New customers with students qualify for free internet until June 15.  Free offer period begins Monday, March 16, 2020 and ends Monday, June 15, 2020. Customer must show proof of current enrollment in a college/university or local school. Limited to locations where service is available. Customer may take maximum speed available at their location. Managed Wi-Fi service included at no cost for the free period outlined above. Regular internet rates, including managed Wi-Fi fees, will apply beginning June 16, 2020.
VIRGINIA

Nelson Cable

https://www.nelsoncable.com/
Contact: 434-263-4805

Offer: They will increase bandwidth up to next level at no charge until June 30 and are offering free install and service through June 30 for new customers. 

WISCONSIN

Cellcom – Northwest Wisconsin

https://www.cellcom.com/covid-19.html
Service: Two months free to school age students in the 

Contact: 800-236-0055 

Midco

https://www.midco.com/
North Dakota, South Dakota, Minnesota, Wisconsin, and Kansas

Contact: 1-800-888-1300
Offer: Lifeline available for lower income families. Currently exploring other options and will be providing updates on our website, Facebook, and Twitter.
Nsight

http://www.nsighttel.com/
Abrams, Newtonburg/Manitowoc, Niagara, Pulaski, Shawano, and Two Rivers WI

Contact: 800-826-5215
Offer: Internet service is available free of charge to school-age children and college students to allow them to participate in distance learning. Two free months of internet service will be available to students who reside in the Nsight Teleservices service area and are new customers. 
NTec

https://www.ntec.net/
Durand, Mondovi, Plum City, Gilmanton

Contact: 715-672-4204
Offer: Reimburse via HomeNet program if qualified
WYOMING

Advanced Communications Technology 
https://www.actaccess.net/
Currently, they are working directly with the Wyoming State of Education in negotiating broadband needs

Contact: 888-304-8889

TCT 

https://www.tct.net/home-page
800-354-2911

Service area: Big Horn Basin Wyoming – Burlington, Emblem, Otto, Hamilton Dome, Hyattville, and Ten Sleep

· Free internet for two months. 
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